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Supported by real client data, Origater boasts a 95% KA client renewal rate and a
50% referral rate. We support ultra-fast fault resolution within 30 seconds,
compared with the industry average of 24-72 hours. This white paper illustrates

how Origater sets new benchmarks for B2B commercial water purification
services via digital intelligent technologies and direct service operation system.
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Leading clients across intelligent manufacturing, internet software, finance and logistics industries, as well as organizational
customers including government institutions, hospitals, universities and colleges, have long been plagued by three major pain
points in water purification service procurement: high comprehensive costs, unsatisfactory after-sales services, and
uncontrollable water quality & energy consumption indicators.

The traditional multi-level distributor model, scattered procurement mechanism and sluggish after-sales response not only bring
excessive service costs to enterprises, but also consume massive internal management manpower and time costs.
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Origater addresses the above industry dilemmas with three core service layouts to optimize customers' full-lifecycle
comprehensive costs:

1. DTC Direct-to-Consumer Service Model: Nationwide direct operation system, with exclusive dedicated project teams consisting
of 3-5 specialists covering all regions across the country.

2. Digital Intelligent Platform: Equipped with intelligent work order scheduling, national real-time data dashboard, automatic
risk early warning system and Al predictive maintenance functions.

3. Full-life-cycle MRO Managed Service: Deliver one-stop operation, maintenance and management services, helping customers
achieve optimal overall costs throughout the equipment service lifecycle.
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92% of equipment anomalies can be predicted in advance — no more
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Industry average: 24—72 hours; Yuanjian delivers 99%-+ faster response.
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The equivalent of 63 full working days for an administrative assistant.
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Schedule runtime and enable remote access for ad-hoc use, cutting
annual power costs by 12-18%.
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From "fix it when it breaks" to "issue resolved before it's reported."
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